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First things first: Kellyn and Erik Wardell’s  
son, Henry, is now about eight months  
old, healthy and doing great. However,  
soon after he was born at the Aspen Birth 
Center at Aspen Valley Hospital (AVH), his 
health wasn’t quite as robust. Because he 
was delivered more than 24 hours after 
Kellyn’s labor started, Henry had a high  
risk of infection.

Initially, everything seemed fine. “He was 
happy, healthy and a little over 7 pounds,” 
Kellyn said. “I got to be with him right away, 
he took to breastfeeding and the first night 
was normal.”

The next day, Henry’s grandparents arrived 
and, in keeping with an AVH tradition for 
new parents, Kellyn and Erik were treated 
to a sumptuous dinner. Everything seemed 
primed for checkout Sunday morning.

Given the length of Kellyn’s labor, though, 
the Birth Center staff had monitored 
Henry’s health closely. Early Sunday, AVH 
Hospitalist Mike Goralka, MD, ordered blood 
tests that showed a high level of infection. 
Henry also started spitting up and acting 

a little unusual, so he was moved to the 
nursery, placed in a warmer and started on 
intravenous antibiotics.

“That was tough,” Kellyn admitted. “He wasn’t 
in our room anymore; he was unhappy and 
on oxygen — and this was 48 hours after we 
had our first baby. As first-time parents, we 
were definitely emotional.”

At the same time, Kellyn knew her family 
was in good hands. “The hospital staff was 
so incredible, so amazing,” she said. “Erik and 
I felt so supported throughout. The staff 
did a tremendous job of making us feel 
comfortable and confident.”

By Monday, Henry had improved enough 
that he was moved back into his mom’s 
room where Dr. Goralka and the AVH staff 
could continue to monitor Henry’s status. 
By Wednesday, the family returned to their 
home in Carbondale.

“Henry’s situation ended up not being that 
serious, but the hospital staff was really 
cautious and always five steps ahead,” Kellyn 
said. “We’re very grateful to them.”

To learn more about the Aspen Birth  
Center, call 970.544.1130 or visit 
aspenhospital.org/Aspen-Birth-Center.

‘The staff was always five steps ahead’
First-time parents grateful for ‘incredible, amazing’ AVH maternity care

Erik, Henry and Kellyn Wardell
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Blood Drive
Tuesday, November 27
10 a.m. – 2 p.m.
Aspen Valley Hospital

Leaning Towards a  
Plant-Based Diet
Thursday, November 29
9 a.m. – 4 p.m.
Aspen Valley Hospital

Plant-Based Recipe Swap
First Thursday of the month
12 noon – 1 p.m.
Oden Conference Room at  
Aspen Valley Hospital

Walk With a Doc
First Saturday of the month
10 – 11 a.m.
Meet in the Café at Aspen Valley Hospital

World Snow Polo Championship
to Benefit Aspen Valley Hospital
December 19-20
Rio Grande Park, Aspen 
For tickets/more information:  
www.snowpolo.net

AVH Foundation’s Inaugural
“SnowBall” Gala to Benefit 
Aspen Valley Hospital
Saturday, December 22
St. Regis Hotel, Aspen
For tickets/more information:  
970.544.1302 or  
avhf@aspenhospital.org 

With regards to employment, access 
to, or provision of care, Aspen Valley 
Hospital District (AVHD) shall provide 
all individuals with the full and 
equal enjoyment of the services, 
privileges, facilities, advantages and 

accommodations without discrimination, 
as required by Section 1557 of the 
Affordable Care Act of 2010. AVHD 
shall not discriminate on the basis of 
race, color, national origin, sex (which 
includes gender-based discrimination), 

disability, religion, age or veteran status. 
Gender-based discrimination includes 
discrimination based on gender identity, 
gender expression and nonconformity 
with sex stereotypes.

Aspen Valley Hospital non-discrimination statement
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At Aspen Valley Hospital (AVH), we are very proud of our staff  
and physicians and the extraordinary level of personalized care  
they provide to our patients every day. It is no accident we are 
ranked among the best hospitals in the country for the quality  
of the care we provide and the positive experiences that are 
reported by our patients.

We are also proud to serve one of the healthiest and (we think) 
best small communities in the world, including some of the most 
discerning travelers who call Aspen home, at least some of the time. 
Our patients are sophisticated consumers of healthcare, and we 
continually strive to meet the same high expectations that have 
contributed to Aspen’s status as a world-class resort.

In order to keep aspiring to and reaching higher levels, we 
seek partnerships with healthcare organizations that share our 
commitment to excellence and complement the work we do. 

Examples of these include Valley 
View Hospital, Surgical Specialists 
of Colorado, Radiology Imaging 
Associates, UCHealth and, as 
we most recently announced, 
Hospital for Special Surgery 
(HSS). HSS, which is located 
in Manhattan, is the No. 1 

orthopedic hospital in the country for nine years running, according 
to U.S. News & World Report. Their existing relationship with our 
orthopedic surgeons is the foundation for a powerful partnership. 

By taking advantage of the vast orthopedic experience and 
research of HSS, we are working together to deliver the same 
state-of-the-art capabilities for which HSS is world famous, right 
here in Aspen by our respected and familiar surgeons. We call 
the relationship a co-management arrangement, because both 
organizations will participate equally in defining the orthopedic 
program at AVH moving forward. Our surgeons and staff can 
train with HSS, utilize their proven best practices and even host 
their orthopedic fellows as they demonstrate their most current 
techniques for orthopedic care. 

Our community’s needs and desires for outstanding healthcare 
guide every decision our Board of Directors makes as it shapes our 
future. And our partnerships, such as with HSS, provide the breadth 
and depth of knowledge and services that make it possible. We 
hope you enjoy learning more about HSS and what it means to 
receive world-class orthopedic care in your home town. 

3

Message from Dave Ressler  
Chief Executive Officer

Dave Ressler,
Chief Executive Officer

OUR MISSION:
To deliver extraordinary healthcare 
in an environment of excellence, 

compassion and trust.

OUR VALUES: 
Patient-Centered Care, 

Accountability, Respect for Others, 
Integrity and Teamwork

For more details on all Aspen Valley Hospital events 
and to sign up for our monthly enewsletter, visit  
aspenhospital.org.

Aspen Valley Hospital (AVH) is proud to receive the American 
Heart Association’s Gold Level recognition for its ongoing efforts 
to build a safer and healthier workplace. Through the “Evolve 
Wellness Program” which AVH established more than 15 years ago, 
the hospital continues to improve the safety and wellbeing of its 
employees. This includes all staff and their families who are on the 
AVH health plan, which has an 83 percent participation rate.

“The ultimate goal of our Evolve Wellness Program is to foster a 
culture of health among employees and their families so they 
can better understand the importance of health, wellbeing and 
the positive impact it has on their personal lives,” said Alicia Miller, 
Director of Human Resources. “This recognition also speaks to 
our efforts towards our organizational vision of ‘being a leader in 
fostering our community as the healthiest in the nation,’ which 
starts at home with our own employees and their families.”

Honored for building a safer and healthier workplace

Aspen Valley Hospital is proud to receive the American  
Heart Association’s Gold Level recognition for its ongoing  
efforts to build a safer and healthier workplace.

Louis A. Shapiro, President & CEO of HSS, shakes 
hands with Dave Ressler, AVH CEO, at an event 
announcing the partnership between HSS and 
AVH/OrthoAspen.
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Aspen Valley Hospital is proud to receive the American  
Heart Association’s Gold Level recognition for its ongoing  
efforts to build a safer and healthier workplace.

Louis A. Shapiro, President & CEO of HSS, shakes 
hands with Dave Ressler, AVH CEO, at an event 
announcing the partnership between HSS and 
AVH/OrthoAspen.
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When does 1 + 1 = 1? When the nation’s 
top-rated musculoskeletal hospital 
partners with one of the nation’s top-rated 
orthopedic specialist groups to make  
both organizations even stronger.

That occurred on August 13, when the 
Aspen Valley Hospital (AVH) Board of 
Directors approved a co-management 
relationship between AVH and its 
OrthoAspen orthopedic practice with 
Hospital for Special Surgery (HSS), the  
New York-based orthopedic hospital that 
U.S. News & World Report has ranked No. 1 in 
orthopedic care for nine consecutive years.

As one of the world’s premiere communities 
for year-round sports activities, Aspen has 
long been a place where state-of-the-art 
orthopedic care was particularly important. 
For that reason, geography was also one 
of the factors that led to AVH/OrthoAspen 
becoming HSS’ first stand-alone partner. 
As HSS expands nationally and globally, 
partnering with OrthoAspen ensures that 
Aspen residents and visitors will have access 
to the most advanced orthopedic care.

‘A convergence of cultures’
The seeds for the agreement were planted 
nearly two decades ago, when several key 
individuals became acquainted through 
their association with Aspen. One was Todd 
J. Albert, MD, now Surgeon-In-Chief at HSS, 
who over the course of frequent visits to 
Aspen formed a lasting relationship with 
Tomas Pevny, MD, Orthopedic Surgeon at 
OrthoAspen. In addition, a few members 
of the HSS Board of Directors had second 
homes in Aspen.

All of those natural ties informed the formal 
discussions that began about a year ago 

when Louis A. Shapiro, President and 
CEO of HSS, reached out to AVH about 
HSS and AVH/OrthoAspen establishing a 
relationship.

“The timing was right — we were looking 
for someone who had experience in 
improving practice efficiencies,” Dr. Pevny 
said. “Moving forward, we are interested in 
having a teaching and research role. Plus, 

if OrthoAspen 
gets to the 
point of 
needing to hire 
a subspecialist 
in orthopedics, 
HSS could help 
us identify an 
ideal candidate. 
In every way, 
this association 
is good for us 
and the Aspen 
community.”

Waqqar Khan-Farooqi, MD, Medical 
Director of OrthoAspen, agreed. “As the 
organizations began exploring partnership 
possibilities, the agreement felt more and 

more natural 
and organic,” 
he said. “Both 
are nonprofit 
hospitals with 
long histories  
of community 
service and a 
commitment to 
providing the 
best possible 
care for  
their patients.”

“Our physicians and AVH’s physicians know 
each other and have mutual respect, and 
we started to have a natural dialogue,” 
Shapiro added. “This is a relationship where 
two organizations can come together to 
take something already outstanding to the 
highest level.”

A bridge to a healthier future
The partnership will create a “medical 
bridge” between HSS and AVH with 
specific goals of improving orthopedic 
care, research, training and innovation. 
Transforming those goals into reality 
will involve clinical knowledge transfer, 
medical staff development, practice quality 
enhancement, professional education and 
academic programming.

Consider this: 
In 2017, HSS 
staff treated 
more than 
135,000 
patients and 
performed 
more than 
31,000 surgical 
procedures. 
With such 
vast and 
ever-growing 
experience, 

HSS is uniquely positioned to make 
recommendations to AVH in areas such as 
clinical policies and procedures that can 
improve cost efficiency, quality, outcomes 
and overall patient experience.

“OrthoAspen has exceptionally well-trained 
physicians. What they don’t have is access 
to the massive knowledge that exists at 
HSS because of our history and volumes,” 

The best gets better
New HSS, OrthoAspen partnership ensures  
access to the most advanced orthopedic care

Waqqar Khan-Farooqi, MD 
Orthopedic Surgeon  
and Medical Director,  
OrthoAspen

Tomas Pevny, MD,  
Orthopedic Surgeon,  
OrthoAspen

Shapiro said. “Everything about clinical 
practice is knowledge you get from  
seeing the same things over and 
over again. AVH will have access to all 
that information; it will seep into the 
organization and help extraordinary 
doctors become even more extraordinary.”

Many areas of cooperation
With the agreement in place, HSS will  
send a team to assess AVH/OrthoAspen 
from an operational standpoint and 
determine how to begin sharing people, 
knowledge, data and more.

While HSS physicians probably won’t 
provide direct care in Aspen, they will 
be available for consultations. Also, AVH/
OrthoAspen may host HSS residents and 
fellows, and AVH/OrthoAspen staff may 
spend time at HSS facilities observing 
procedures, performing research and 
accessing educational programs.

“This is an exciting time for all of us at 
OrthoAspen,” Dr. Khan-Farooqi said.  
“We’re eager to tap into HSS’ innovative, 
high-quality, research-oriented culture  
and implement best practices in caring  
for orthopedic patients.”

Meet Mike Kimbel  
Director, Orthopedic Clinical Service Line

5

As Director of OrthoAspen and with 
responsibilities for the Orthopedic Clinical 
Service Line at AVH, Mike Kimbel has 
been described as the “glue” that holds 
the practice together — and he’ll need 
his well-honed adhesive skills to oversee 
the co-management agreement between 
HSS and AVH/OrthoAspen.

Kimbel came to OrthoAspen in July 2017 
after four years as system Vice President 
of the Orthopedics/Spine Service Line at 
Catholic Health Initiative and, previously, 
Administrator of the Orthopedics Institute 
at Children’s Hospital of Denver. However, 
his background is highly varied.

With a master’s of education degree 
from the University of Iowa, he has 
worked in positions as diverse as hall 
director in a student dormitory, a 
customer service manager at a dot-com 
company and a corporate trainer. Each 
role has taught him skills in how to 
bring people together, how to thrive in 
a high-stress environment and how to 
create efficient processes.

“Once you understand which special 
gifts you have, you have to use them, 
and I really found my niche in working 
with orthopedic physicians,” Kimbel said. 
“That’s why I’m especially excited about 
the association with HSS. It will accelerate 
how we continually get better at what we 
do and connect us to a world leader in 
orthopedic education and research.”

Aspen
Aspen Valley Hospital
0401 Castle Creek Road, Suite 2100
Aspen, CO 81611
970.544.1289
orthoaspen.org

Basalt 
Midvalley Medical Center
1450 E. Valley Road, Suite 201
Basalt, CO 81621
970.544.1289
orthoaspen.org

Visit OrthoAspen in two convenient locations:

Mike Kimbel

Louis A. Shapiro,
President and CEO of HSS

Hospital for Special  
Surgery has ranked  
No. 1 in orthopedic care  
for nine consecutive  
years by U.S. News 
& World Report.
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‘I feel incredibly fortunate’ 
AVH Traumatic Brain Injury Program provides healing and hope

As an avid skier and mountain biker, Michael 
Hayes had suffered his share of concussions. 
So at first he wasn’t surprised when, after 
a skiing accident in February 2018, he 
began to experience symptoms such as 
disorientation and irritability. Images taken in 
the Emergency Department at Aspen Valley 
Hospital (AVH) soon after the accident hadn’t 
revealed any bleeding in Michael’s brain, 
and he was instructed to go home, rest and 
return to normal activity slowly. After more 
than a week, however, his symptoms were 
still debilitating.

“When I’d had concussions before, I had 
always returned to typical activity shortly 
afterward,” Michael said. “With this one, I 
wasn’t able to do much of anything. I wanted 
to sleep all the time, overstimulation put me 
into a serious pain cave, I was disoriented, 
and I forgot conversations and entire events.  
I was a shadow of my former self. It was 
pretty scary.”

Growing demand
For years, head injuries such as Michael’s 
have been a growing concern in the Roaring 
Fork Valley — especially for pediatric patients, 

as injuries to a developing brain can have 
significant, long-standing effects. So in 2010, 
AVH Occupational Therapist Krista Fox began 
exploring ways to improve the medical 
outcomes for these patients. “At the time, 

many people weren’t getting comprehensive 
follow-up care for a brain injury,” Fox said. 
“We just didn’t have a good way to manage 
them.”

All of that changed when AVH launched 
its Traumatic Brain Injury Program in 2014, 
allowing physicians, therapists, trainers 
and others to access best practices when 
managing adult and pediatric patients. Since 
then, the need for these services has only 
grown, and AVH’s program is one of most 
progressive and comprehensive brain injury 
programs on the Western Slope.

“Our Emergency Department now sees more 
than 2,000 visits each year for head injuries, 
largely activity-related but also caused by 
car accidents, falls and work injuries,” noted 
Kimber Kurr, a Physical Therapist with the 
program, who is also a board-certified 
pediatric specialist. “Fortunately, physicians 
and patients are much more aware of our 
ability to truly make a significant difference in 
recovery from brain injury.”

In addition to Fox and Kurr, the program’s 
staff includes Physical Therapists Amy 
Bumgarner and Ellen Barlow, Occupational 
Therapist Marissa Meinema and Speech 
Language Therapist Lizzy Ransbottom.

Highly individualized care
When treating brain injury, an aggressive, 
personalized approach is associated with 

improved long-term outcomes, with 
treatment starting within a few days of the 
injury. Care begins with a comprehensive 
assessment to identify the affected systems.

“Brain injury can be incredibly complex,” 
Bumgarner said. “We have to look at different 
types of impairments — visual, emotional, 
cognitive, balance, cervical or neck pain, 
sleep disturbances, changes in activity 
tolerance and so on — as well as more 
traditional focuses of rehab, such as general 
muscle strength.”

From there, the therapy team creates 
an individualized program that includes 
regular visits to the program’s home base at 
AVH, daily exercises at home and, typically, 
collaboration among the program’s different 
therapists, as well as other hospital and 
community resources.

Length of treatment depends on an array of 
factors, from the severity of the injury to how 
well the patient responds to treatment. Many 
patients recover from mild brain injury in a 
few weeks, while treatment for severe injury 
may continue for years.

Michael’s journey continues
With his fiancé’s encouragement, Michael 
reported his symptoms to his Neurologist, 
Brooke Allen, MD, who encouraged him to 
contact the Traumatic Brain Injury Program.
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Krista Fox, OT, works with a patient at AVH using  
the state-of-the-art Bioness Integrated Therapy 
System (BITS) technology. The system is part of the 
progressive care offered at AVH which assesses the 
physical, visual, auditory and cognitive abilities of 
individuals with brain injuries, movement disorders  
as well as competitive athletes.
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Although his expectations were low — “I just 
wanted to feel some degree of normalcy” 
— Michael saw encouraging signs quickly. 
“From my first appointment until now, 
it’s been a slow and steady improvement 
process,” he said.

“I don’t want to sound like I’m proselytizing, 
but I am: Don’t mess around with a head 

injury. I feel incredibly fortunate to have the 
AVH team beside me to provide strong, 
evidence-based recovery.”

For more information, call AVH’s  
Traumatic Brain Injury Program  
at 970.544.1177.

“Don’t mess around with a head injury. I feel incredibly 
fortunate to have the AVH team beside me to  
provide strong, evidence-based recovery.”
Michael Hayes, AVH Traumatic  
Brain Injury Program patient

Members of AVH’s Traumatic Brain Injury team (pictured left to right): Amy Bumgarner, PT; Lizzy Ransbottom, 
SLP; Krista Fox, OT; Marissa Meinema, OT; and Kimber Kurr, PT.

Use your head: Wear a helmet!
There are no two ways about it: The best way to protect your head from injury  
during winter and summer activities is to wear a properly fitting helmet.

“A helmet will protect the head and brain from rocks and other sharp objects,  
and it will absorb some energy on impact,” said Karen Maciejko, Trauma Program  
Manager at AVH.  “I recommend wearing a helmet for skiing, biking, snowboarding,  
hockey, horseback riding and ice skating, to name just a few activities.”

These tips will help ensure maximum helmet protection:

1.  Purchase a helmet appropriate for  
your activity.

2.  Buy a new helmet; damage or deterioration  
may not be apparent in a used helmet.

3.  Follow the manufacturer’s fitting instructions  
or have it fitted in the store.

4.  Replace a helmet that has been compromised by  
damage or age-related deterioration.

5.  Store the helmet with your other equipment so 
 you won’t forget to take it along.

AVH has some helmets available to meet the needs of our community.  
Call 970.544.1576 for information.
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First things first: Kellyn and Erik Wardell’s  
son, Henry, is now about eight months  
old, healthy and doing great. However,  
soon after he was born at the Aspen Birth 
Center at Aspen Valley Hospital (AVH), his 
health wasn’t quite as robust. Because he 
was delivered more than 24 hours after 
Kellyn’s labor started, Henry had a high  
risk of infection.

Initially, everything seemed fine. “He was 
happy, healthy and a little over 7 pounds,” 
Kellyn said. “I got to be with him right away, 
he took to breastfeeding and the first night 
was normal.”

The next day, Henry’s grandparents arrived 
and, in keeping with an AVH tradition for 
new parents, Kellyn and Erik were treated 
to a sumptuous dinner. Everything seemed 
primed for checkout Sunday morning.

Given the length of Kellyn’s labor, though, 
the Birth Center staff had monitored 
Henry’s health closely. Early Sunday, AVH 
Hospitalist Mike Goralka, MD, ordered blood 
tests that showed a high level of infection. 
Henry also started spitting up and acting 

a little unusual, so he was moved to the 
nursery, placed in a warmer and started on 
intravenous antibiotics.

“That was tough,” Kellyn admitted. “He wasn’t 
in our room anymore; he was unhappy and 
on oxygen — and this was 48 hours after we 
had our first baby. As first-time parents, we 
were definitely emotional.”

At the same time, Kellyn knew her family 
was in good hands. “The hospital staff was 
so incredible, so amazing,” she said. “Erik and 
I felt so supported throughout. The staff 
did a tremendous job of making us feel 
comfortable and confident.”

By Monday, Henry had improved enough 
that he was moved back into his mom’s 
room where Dr. Goralka and the AVH staff 
could continue to monitor Henry’s status. 
By Wednesday, the family returned to their 
home in Carbondale.

“Henry’s situation ended up not being that 
serious, but the hospital staff was really 
cautious and always five steps ahead,” Kellyn 
said. “We’re very grateful to them.”

To learn more about the Aspen Birth  
Center, call 970.544.1130 or visit 
aspenhospital.org/Aspen-Birth-Center.

‘The staff was always five steps ahead’
First-time parents grateful for ‘incredible, amazing’ AVH maternity care

Erik, Henry and Kellyn Wardell
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